Ensuring potatoes are relevant

Consumer Marketing activities 2020-21
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Changing attitudes & behaviours, and
giving people the permission to enjoy potatoes

» Consumer marketing campaigns
* Web and social management

» Reputational support

* What's next?



£90k multi-media campaign to drive extra AHDB
demand in retail in response to Covid-19

* Objectives: Increase relevance of potatoes & grow volume by encouraging

people to add an additional potato-based meal to their weekly repertoire

- Strategy: Be relevant, provide variety and inspire

- Key messages : Versatility, Taste, Ease, Nutrition
« Audience: 25-54yrs, and adults with children at home

« Catch-up TV, Posters & Social Media




Catch up TV grabbed attention, amused and —
inspired
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‘atato & Chicken StirFry

Adverts shown in popular food and cookery
shows, and top entertainment shows for
credibility and scale
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Retailer digital posters prompted purchase

o — —“ - ‘ » Digital posters outside 284 Tesco,
Asda & Sainsbury’s stores

* 2 X 1 week bursts reached 570,000
people

- 3 different designs demonstrated
versatility, convenience and health
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Social media provided inspiration,
engagement and visits to the website

i@ @

+ Over 1.3m video views leading to over 50k clicks to @
the lovepotatoes.co.uk website

 Delivered 5.2m impressions

* 13 social media influencers reached 442k followers
with 12k engagements

 Posts on lovepotatoes social channels performed
better than industry averages and drove over 148Kk
users to the website viewed over 231k pages




Web and social management



Inspiring with always-on social posts & recipes

o & & @ O 9

A BIT ON THE SIDE RECIPES VIDEOS VARIETIES HINTS & TIPS HEALTH BLOG
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Potato and Pumpkin Soup

www.lovepotatoes.co.uk

Satisfying and warming, our Potato and Pumpkin
Soup is autumn in a bowl. Perfect for batch

i ‘s iews
cooking and enjoying as a light but filling lunch. ROV Ningwam

to-dauphinoige @ 16512 | 7.14%

GET THE RECIPE tyle-beef-and-potato-moussaka & 10343 | 4.47%

recipes/sticky-orange-potato-cake-jo-peatt, & 8766 | 3.79%

sken-potato-soup X 8134 | 3.52%

od-cod-with-potatoes-and-chorizo/ & 6829 | 295%

“ & 6064 | 262%

3 1 800 7. /hints-and-tips/how-to-microwave-potatoes/ & 5985 | 2.59%

2 17 ' OOO @ ! 8. /recipes/potato-beef-mince-hash & 5185 | 2.24%
9. /hints-and-tips/how-to-fry-chips-at-home 3 5162 | 2.23%

, 27 300 10. /hints-and-tips/how-to-boill-potatoes & 5,093 l 2.20%
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4@ Potatoes: More Than A Bit On The Side

27 June 0-&

For some roast potatoes can be a hard nut to crack! Fortunately, this
fantastic (and easy) recipe is all you need for roasted potato
perfection. Discover our ultimate method for roasties and put them at
the centre of your Sunday Roast where they belong!

52,364 6,460
People reached Engagements

12.31% ER
5,138 clicks =S 0,634 clicks

6.05% ER
33,691 Reach

Potatoes: More Than A Bit On The Side
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Creamy and crispy, easy to make and oh-so delidous, it can only be
Dauphinoise Potatoes. Soft potatoes baked in rich cream and topped
with golden cheese, it is a warming, indulgent classic that we just can't
get enough of! &

12,383

11.84% ER

3.96% ER
42,954 Reach
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This is just the Chunky Potato and Chicken Soup needed to bring a
little warmth to an overcast day. This flavoursome soup has that great
combination of soft potato with tasty chicken, leeks and herbs. It's
filling, it's warming and it's a doddle to make. Bonus: it's low in fat,
saturated fat, sugars and salt too! &

7.362

9.49% ER
5,623 clicks

Potatoes: More Than A Bit On The Side oo
Published by Hootsuite 1May at 16:01 - Q

We all know that potatoes are one of the most versatile foods out there, but
this list of 10 alternative uses for potatoes may shock you - click the link to
find out new ways to get the most out of yours!

10 Alternative Ways to Use Your Potatoes
Struggling to find what to cook with potatoes? Discover 10 of the most...

+/ Getmore likes, comments and shares
When you boost this post, you'll show it to more people.

40,724 3,602
People reached Engagements

QO shamaH Nam, Margaret Campbell and 44 others 9 Comments 44 shares

3.78% ER
42,295 Reach



Reputational support



Providing a permission to enjoy
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Promoting the health benefits of potatoes

THE PERFECT CHIP
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BY RUKI SAYID Consumer Editor
served with ketchup.

be sprinkled with salt - no pepper —and  liking for gravy, southerners preferred is celebrated as the fi
cheese. Four in 10 said chips were their chips served with fried

THEY'VE been a national institution  Research by the Food Advisory Board  favourite food and a quarter would eat  business in a woode

for more than 150 years... and noW  reveals the classic straight-cut chip rules  them every day if they could.

market in 1863. By the

scientists have come up with the supreme over the curly and the crimped FAB expert Prof Robert Pickard said 35000 shops and 10.!

recipe for the perfect chip.
‘They should be 2.8 inches long, quar-  vinegar was the nation's second-favourite advantage of the fibre and potassium.
ter of an inch thick, cut from Maris Piper  condiment with mayonnaise third He added: “Thick-cut chips are
spuds, crispy outside and fluffy within.  One in five liked curry sauce on their healthier as they absorb less cooking fat
And for a heavenly taste they should ~chips. And while northerners showed a ~ than thin ones” In Lancashire, John Lees
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Its survey of 2,000 people found they should be cooked skin-on to take today selling almost 3
of fish and chips a yea
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VOICE OF THE

THE perfect chip should be three
inches long, half an inch wide,
straight cut, crispy on the outside and
soft in the middle.

And Maris Piper is the most
popular potato for chips, according
ons insisting on
It no pepper.
lered the best
rcent in a poll,

Professor
-
Professor Robert Pickard

Neurobiologist

Straight and crispy..the perfect chip

followed closely by vinegar at 47 per
cent and mayonnaise at 32 per cent.

The study of 2,000 people, by the
Food Advisory Board, also found that
chip lovers in the South like theirs
served with curry sauce, while those
in the North prefer gravy.

Four in 10 said chips were their
favourite food while one in four
would like to have them every day.

46 pieces
of coverage

An incredibly important
potato announcement

Nichala Ludlam-Raine

Dietitian

506,000
Video views



New campaign for 2021



Jacket potatoes : a versatile hot lunch ——

« £150k tactical Covid-19 response campaign

» Working from home ‘Hot Filling Lunch’ opportunity

* Appeals to all consumer groups — small HH, families, young, old....
 Soclal campaign for better targeting

* Relevant for fresh, chilled & frozen

* Key messages :
taste, versatility, convenience,
healthy, value, environment
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