
Ensure you are using Google Chrome NOT Google.

You will then go through the process of Clearing Cookies on 

Chrome:

Press F12 key on the top of the keyboard which will open a 
technical screen which has tabs across the top (or click the 3 
vertical dots on the top right hand corner) – You need to ensure 
the tab that you are on is on “Application” as shown (this may 
appear at the bottom OR  right of your screen):
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If you cannot see 
‘Application’ please click 
on the double arrow and 
select ‘Application’



To the left you will see an option for cookies, click onto cookies 
and your previous sites will be displayed BELOW

This text will clear from 
the screen
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4 Right click on the 
websites you can see 
below the word cookies 
and the option to ‘clear’ 
will appear, click on 
‘clear’.  



You then need to right click on the refresh 
arrow on the top left (Curly arrow)

Select ‘Empty Cache and Hard Reload’
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Finally, please ensure you then click ‘Allow’ on the cookie bar – (if 
you cant see these options you may have to click onto “Show 
Cookie Settings”) then click onto the blue “Allow” - You should 
now be able to proceed to sign in or register – should you still 
struggle please call the helpline 02475 189 300
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